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227 E. Chestnut Expressway
SPRINGFIELD, MO, 63802

COUNTY HEALTH DEPARTMENT

TO: Randy Lyman, Sanitary Services

FROM: Janet Hicks, Publie Health Investigator III
Springfield/Greene County Health Department

DATE: September 29, 1997

RE: Sewer odor-area of Farm Road 168 and Leawood in

Greene County

Please review the letter to follow from a citizen. Remember when
I called you concerning this problem last wmonth (August 11)7?
Fred@ Turner of Greene County Resource Management and I had
investigated it that morning. Odors appeared to be coming from a
storm sewer manhole in front of 3456 West Farm Road 168. You
gaid it may be from an air release valve on the sewer main and to
refer all c¢alls about it to Bob Schaffer. I don't knpw when Mr.
Noll wrote his latter but I got it this morning. I didn't know
if this should still be referred to Bob due to his new position,
0 could you please get it to the right person? Thanks and let
me know of any new developwents in this area. My number is 864-
1689.

Janet Hicks
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Helvin E, Noll
3631 S. lexus
Springfleld, Mo,
65807 869-9937
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To Whom It May Concern:

1 live in the Eldorado Estates Subdivision off of
Farm Road 168 West. In existing and arriying at this subdivison I have
to pass the intersection of es‘t.' (3480) and leawood (3800 S.)
and there is & repugnet odor of human Sewage that is totally almost un-
bearable, and lingers in your car even after you pass that area, In the
heat of the summer it almost makes you throw up, My neighbors agree, and
even suggested starting a petitdon to rectify thie. I even asked the
builder of some new homes at this intersection how anyone could buy & home
in that area and he said that the odor was to be capped and moved down
in a field near my subdivision, which does not change the problem. I
have wrote to the City Utilitlss Sewer Department and as yet no ansver,
I would appreciate any help you can give in fixing this problem as in my
estimation it is a health problem. I don't know how the people in that
area can live in that smell and if someone would check that neigborhood
I'm sure they would verify what I am saying.
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. Noll

Xe: Mayors Office
Health Dept of Spgfld ,
Pubtlic Works
County Commissionsr

60 . Reundree Rd.



